
 
 
 
United Independent School District  
 

LYNX PROBLEM QUESTIONAIRE 
 
 
 

 
1. What type of internet  service do you have ? 
a. dial up 
b. Road Runner 
c. SBC DSL 

 
 
 
 
 

2. How did you access lynx? 
a. www.uisd.net 
b. Your campus home page (echalk). 
c. Other  

if other please explain 
 
 
 
 
 
 

3. What was displayed on screen after access? 
a. Page can not be displayed 
b. Access denied 
c. Other 

 
 
 
 
 
 

4. If you were able to login to Lynx what was the error displayed? 
 


